QGSSSAINC

PROTOCOL OF MANAGING COMPLAINTS AT QGSSSA COMPETITIONS

1
SCHOOLS TO ATTEMPT TO RESOLVE THE ISSUE IMMEDIATELY

The issue should be dealt with locally between the staff of the schools involved or through the umpires / referees decision

2
IF THE INCIDENT IS REPORTED BACK TO THE SCHOOL ie TO THE PRINCIPAL

The schools should resolve the issue if possible, for example through informal discussion between the Principals.

Any parental complaints should be addressed by the school.

If the issue cannot be resolved via informal contact, the Principal with the complaint

should notify the other Principal in writing. If the two Principals cannot resolve the issue, the 
matter should be referred to the QGSSSA Management.
3 IF THE ISSUE STILL CANNOT BE RESOLVED THEN THE QGSSSA MANAGEMENT COMMITTEE IS TO BE INFORMED 

· Any additional information may be requested.

· The Management Committee will resolve the issue.

· An executive summary will be given at the next Association Meeting







