Shoalhaven District Football Association (SDFA) – Player Deregistration & Refund Policy
Adopted May 2025
1. Overview
This policy outlines the conditions under which a player may be eligible for a refund of registration fees (SDFA portion only) upon deregistration from football competitions within the Shoalhaven District Football Association (SDFA).

2. General Refund Conditions
· Refunds apply only to players who have not played in any competition and trial games
· Refunds will only be considered if the deregistration is completed and approved before the first round of the season. 
· The FNSW and FA portion of the fees is processed by Football NSW. SDFA and clubs do not directly refund these amounts.

3. Refund Process
· Players must initiate deregistration via PlayFootball, including a brief explanation in the comments section (e.g., no longer playing, personal reasons, etc.).
· The club will review the deregistration request and either approve or decline it. Clubs must complete this step within 7 days.
· The SDFA Registrar will then provide final approval or decline the request. The SDFA Registrar also has 7 days to process this step.
· Once deregistration is approved, the player (or parent/guardian) must email refunds@playfootball.com.au with the following details:
· Full Player Name
· FFA Number
· Date of Birth
· Football NSW will verify the request, assess eligibility, and process any applicable refund according to their refund policy.
Please note: All payments and refunds are managed and processed through the PlayFootball system. Neither SDFA nor the clubs handle or issue refunds directly.

5. Ineligible Refund Scenarios
Refunds will not be issued:
· After the deregistration deadline if the player has not moved clubs.
· If the player has played a game.
· If the refund request is incomplete or missing required information.
· If the deregistration is due to injury but the player has already played. 

7. Insurance Eligibility
IMPORTANT: A player must be registered and financial (paid) to be eligible to make an insurance claim under the Football NSW Insurance Program. Deregistered players are not covered.

8. Contacts
For SDFA related refund questions, please contact:
registrar@shoalhavenfootball.com.au

For FNSW refund enquiries:
refunds@playfootball.com.au
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