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NOTES: 

• To appear on the required database PLAYERS must have a current membership prior to 

clearance request 

• CLUBS must ensure their Primary Contact’s details are correct on Gameday as this is the 

contact that will receive the clearance request via email 

o Clubs will also require the players Member ID, Surname, or DOB for the clearance 

request 
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Step 1: Login to Gameday  

 

Image 1: Gameday Home Page 

 

Step 2: Select Membership database 
• Once logged into Gameday select ‘Membership Database’ and select ‘Your Club’ 

 
Image 2: Membership Database 
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Step 3: Request a Clearance 
• Hover over ‘Members’ 

• Select ‘Request a Clearance’ 

 

Image 3: Members -> Request a Clearance 
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Step 4: Select a Source State 
• Click the ‘Select a Source State’ drop-down box (Image 4) 

• Select ‘Volleyball Victoria’ and then click the ‘Select’ button (Image 5) 

 

Image 4: Select a Source State 

 

Image 5: Select Volleyball Victoria 
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Step 5: Select Volleyball Victoria State League 
• Click the ‘Select a Source Association’ drop-down box 

• Select ‘Volleyball Victoria State League’ and then click the ‘Select’ button (Image 6) 

 

Image 6: Select ‘Volleyball Victoria State League’ 
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Step 6: Select a Source Club 
• Click the ‘Select a Source Club’ drop-down box 

• Select the club the player is transferring from and then click the ‘Select’ button (Image 7) 

 
Image 7: Select a Source Club 
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Step 7: Search for the transferring player 
• To appear in the next steps the player must have a current membership 

• Search for the transferring player from one of the below options and click the ‘Select’ button 

(Image 8) 

o Member ID 

o Surname 

o Date of Birth 

 

Image 8: Search for the transferring player 

 

Step 8: Select the transferring player 
• If the transferring player appears click the ‘select’ button (Image 9) 

 

• If the transferring player does not appear, or the details are incorrect, please: 

o Ensure the player as a current membership; and 

o All details from Step 7 were correct 

 

• If the transferring player still does not appear please contact the Volleyball Victoria Events 

Officer Katherine Walton on 9794 0009 or Katherine.Walton@volleyballvictoria.org.au  

 

 

mailto:Katherine.Walton@volleyballvictoria.org.au
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Image 9: Select for the transferring player 

Step 9: Reason for Clearance 
• The player’s information should now display (Image 10) 

o Please ensure the information is correct 

• Click the ‘Reason for Clearance’ drop-down box (Image 11) 

• Select ‘Financial Clearance’ or ‘Transfer Clearance,’ scroll to the bottom of the page, and 

click the ‘Update Clearance’ button (Image 12)  

 

Image 10: Player information 
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Image 11: Reason for Clearance 

 

 

Image 12: Select Update Clearance 
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Step 10: Clearance Pending 
• The transfer has been submitted once the status is ‘Pending’ (Image 13) 

• The Primary contact from both the ‘From Club’ and the ‘To Club’ will receive the ‘New 

request for Clearance’ email (Image 14) 

 

• The order of approval, once a clearance has been requested, is: 

o From Club 

o Volleyball Victoria  

o To Club 

• Please note the transfer is not complete until the status is ‘Approved’ 

 
Image 13: Status ‘Pending’ 
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Image 14: ‘New request for Clearance’ email 

From Club 

Step 1: List Online Clearances 

• Hover over ‘Members’ and select ‘List Online Clearances’ 

Image 15: List Online Clearances 
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Step 2: List of Clearances 

• Select the ‘magnifying glass icon’ (Blue box Image 16) to see the ‘Clearance Summary’ 

(Image 17) 

•  The ‘Level of Approval’ (Yellow box Image 16) displays the ‘level’s status’ 

o When the clearance level corresponds with your club the ‘level’s status’ will change 

to ‘AWAITING APPROVAL’ as per Step 3 (Image 18) 

• The ‘Overall Status’ of the clearance request is also displayed (Red box Image 16) 

 

• The ‘Clearance Summary’ (Image 17) displays the: 

o Reason for Clearance (Financial Clearance or Transfer Clearance); and 

o Clearance Approval Details (Overall Status at each Level) 

 

 

Image 16: List of Clearances 
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Image 17: Clearance Summary 
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Step 3: Awaiting Approval 

• When the clearance level corresponds with your club the ‘level’s status’ will change to 

‘AWAITING APPROVAL’ 

• Select the ‘AWAITING APPROVAL’ link (Image 18) 

 
Image 18: AWAITING APPROVAL 

Step 4: Approve or Deny Clearance 

• The ‘Clearance Status’ can now be updated by clicking the ‘Select Status’ drop-down box 

(Image 19) 

• Select ‘Approved’ or ‘Denied’ (Image 20)  

o If ‘Denied’ please also update the ‘Fee Involved’ (if applicable) and ‘Additional 

Information’ sections 

• Complete the ‘Approved / Denied By’ sections and click the ‘Update Clearance’ button 

(Image 21)  
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Image 19: Clearance Status 
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Image 20: Select Status 
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Image 21: Update Clearance 
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Volleyball Victoria 

• Once the clearance has been approved by the ‘From Club’ (Image 22) the next level is 

Volleyball Victoria 

o At this stage, a new email will be sent to all parties 

• Volleyball Victoria will then approve or deny the clearance as soon as possible pending office 

hours 

o Volleyball Victoria will also maintain a record of all clearances 

o Please note that clubs are responsible to ensure all transfers are within the limits 

and the ‘Abuse of Transfer’ penalty will be applied from Round 1 each season. 

 

Image 22: Clearance Approval Details 
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To Club 

• The ‘To Club’ will need to approve the clearance once the clearance is approved by 

Volleyball Victoria and the ‘From Club’ 

o At this stage, a new email will be sent to all parties 

 

• The process of approving the clearance is the same for the ‘From’ and ‘To’ Club 

o For the Step-by-Step process please refer to the ‘From Club’ instructions 

o For a summary of the process please see below 

Step 1: List of Clearances ‘AWAITING APPROVAL’ 

• Select the ‘AWAITING APPROVAL’ link (Image 23) 

 

Image 23: List of Clearances ‘AWAITING APPROVAL’ 
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Step 2: Update Clearance Status 

• The ‘Clearance Status’ is now displayed including the ‘Clearance Approval Details’ (Image 24) 

• Click the ‘Select Status’ drop-down box, select ‘Approved’ or ‘Denied,’ complete the 

‘Approved / Denied By’ sections, and click the ‘Update Clearance’ button (Image 25)  

 

Image 24: Clearance Status 
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Image 25: Approve or Deny Clearance 
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Step 11: Clearance Approved 
• Once the ‘To Club’ has completed the final steps the ‘Clearance Status’ will be marked as 

‘Approved’ (Image 26) 

• A final email will send to Volleyball Victoria and the ‘From’ and ‘To’ Clubs confirming that the 

clearance is finalised (Image 27) 

 

Image 26: Clearance Status Approved 

 

 

Image 27: Clearance Finalised Email 


