
 
 

Complaint Form 
 

Sandy Saints Basketball Club will work quickly to discuss and resolve any complaints, 
concerns or issues raised by our members, other clubs or those associated with our club in 
any way. To formally raise your complaint, concern or issue, please complete the below 
form for the immediate attention of the Club President and Committee. Please forward to: 
president@sandysaints.com.au  
 

 
 
Full name: (Please Print)………………………………………………………………………………………………………… 
 
Contact Details:……………………………………………………………………………………………………………………… 
 
Date of submission: ……./…../…….   
 
 

 
 
Team Name:……………………………….…………………………………….…………………………………………………… 
 
Grade:……………………………………………………………………………………………………………………………………. 
 
Coach: …………………….…………………………………………………………………………………………………………….. 
 
Team Manager:…….……………………………………………………………………………………………………………….. 
 

 
Where relevant; 
 
Game date: ……./…../……. 
 
Venue Name………………………………………………………………………………………………………………………….. 
 
Court no:……………………………………………………………………………………………………………………………….. 
 
Game Start Time……………………………………………………………………………………………………....…………… 

mailto:president@sandysaints.com.au


 

Further Details; 
 
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………......................... 
………………………………………………………………………………………………………………………………………………. 
 
 

 
SSBC Admin Use Only  
 

 

Date Rec’d: ……./…../…….  
 

 

Contact made with ……./…../…….   
 
 

Resolution: 
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………… 
 

 

Feedback formally responded to  …………………………………………………………………………………………. 
 

Date: …./……/………  
 


