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	Equal Opportunities Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


PURPOSE
To eliminate discrimination or harassment in the Club based on personal characteristics including race, gender, marital/parental status, physical or intellectual impairment, same sex preference, age, or political associations or beliefs.

POLICY STATEMENT
Sale City Football Netball Club supports equal opportunity as applied to membership, coaching, committee appointments and player selection and will make decisions based on a person’s skills with disregard to personal characteristics including race, gender, marital/parental status, physical or intellectual impairment, same sex preference, age, or political affiliation or beliefs.  The exception to this statement exist where a rule or bi-law has been established by the Club, Association or State Body that prohibits participation of an individual in a particular competition because of safety or maturation considerations.
All members of the Club are expected to treat all people with respect and not to discriminate directly or indirectly against people based on personal characteristics including those listed. Any person engaging in behaviour deemed as racially vilifying, homophobic, or discriminatory will encounter disciplinary action.

PROCEDURES
Disciplinary, Grievance and Complaints procedures are outlined in The Rules for Sale City Football Netball Club Part 7 & 8. These procedures apply for grievances or complaints arising from Equal Opportunity issues.
	Access and Equity Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


PURPOSE
To ensure that Sale City Football Netball Club continues to strive towards access for diverse members and volunteers and that all people associated with the club are treated equally and fairly, with dignity and respect. 
POLICY STATEMENT
The club will:

· Value the diversity of its participants and welcomes people of all abilities

and backgrounds to participate in the club 

· Ensure equity is adopted across all areas of its operations including representation in areas of decision-making. The development of consistent and transparent procedures for selection, dealing with grievances etc will assist in the fair treatment of those associated with the club 

· Respect the rights, dignity and worth of every person and will treat everyone equally, regardless of age, gender, race, ability, religious belief, sexuality and /or preferences or social / economic status

· Recognise the role every person plays to make the club a success. Success

is not only measured by the on-field results, but by the feel and atmosphere of the club

· Commit to everyone having the right to enjoy their sport in a friendly and positive environment, free of harassment and intimidation and abuse. All club members have a responsibility to oppose discriminatory behaviour and promote equality in opportunity

· Deal with any incidence of discriminatory behaviour seriously, according to

club disciplinary guidelines and grievance procedures. These dealings should be transparent and consistent

· Help new members feel like they belong, by introducing them to other members and showing them around the club

· Ensure that where juniors are concerned, that equal learning opportunities

and playing time are put ahead of winning.

PROCEDURES
Disciplinary, Grievance and Complaints procedures are outlined in The Rules for Sale City Football Netball Club Part 7 & 8. These procedures apply for grievances or complaints arising from Access and Equity issues.

	Anti-Harassment / Sexual Harassment Policy / Procedures
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


PURPOSE
To ensure that all Committee Members, players, coaches, officials, volunteers and spectators associated with Sale City Football Netball Club enjoy an environment free from harassment of any kind including sexual harassment.

POLICY STATEMENT

Harassment of any kind is not acceptable at Sale City Football Netball Club and complaints related to behaviour of this nature will be treated as serious and will be dealt with promptly, confidentially and impartially by the Board or chosen independent party. No person who lodges a complaint with respect to harassment will be disadvantaged because they have made the complaint.  
· Complaints relating to harassment should be dealt with as most serious and may require the involvement of an independent mediator, or the police in the case of a criminal offence

· Internally, formal complaints should be received by the President of the Board (unless the complaint directly concerns the President)

· On receiving a complaint the President will decide whether 

· they are the most appropriate person to receive and handle the complaint; 

· the nature and seriousness of the complaint warrants a formal resolution procedure;  

· to appoint a person to investigate (gather more information on) the complaint; 

· to refer the complaint to mediation; 

· to refer the complaint to a hearings tribunal; 

· to refer the matter to the police or other appropriate authority; and/or

· to implement any interim arrangements that will apply until the complaint process set out in these Procedures is completed.

· Regardless of the process adopted, it will be based on the principles of justice where:

· Both the complainant and the respondent must know the full details of what is being said against them and have the opportunity to respond

· Decision maker(s) must be unbiased, fair and just

· Penalties imposed must be fair

	Racial Vilification Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


PURPOSE
To send a clear message to players, coaches and officials as well as spectators that harassment of any kind based on race, religion, colour, descent or national or ethnic origin is not tolerated at the Club and will incur disciplinary action. 
POLICY STATEMENT

Sale City Football Netball Club supports diversity and is proud to have a membership that is multi cultural and reflective of the broader community. The Sale City Football Netball Club is committed to an environment which promotes racial and religious tolerance by prohibiting certain conduct and providing a means of redress for victims of racial vilification and/or racial discrimination. 

This policy is not a substitute for legislation but reinforces the Racial and Religious Tolerance Act 2001 at Club level. Under this Club policy:

No person, member, spectator, official or otherwise associated with the Club, will engage in conduct that offends, insults, ridicules, threatens, disparages, incites hatred against, or vilifies another person on the basis of their race, religion, colour, descent or national or ethnic origin. 

In the event that there is an alleged breach of this policy, an umpire, spectator, or participant may lodge a complaint within 7 days of the incident to the Complaints/Incidents Officer. The complaint should be in writing.

PROCEDURES
Grievance and complaints procedures are outlined in The Rules for Sale City Football Netball Club paragraph 8. These procedures apply for grievances or complaints arising from Racial Vilification issues.

	1.1. Codes of Conduct
	Approval Date:  
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	Version No:
	

	President:
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	Vice-President:
	Sign:
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PURPOSE
To ensure that all players, members, spectators, officials and volunteers have a very clear understanding of the behaviour that is expected from everyone and to make it clearly understood that breaches of these codes will result in disciplinary action.

COACHES are required to:

· Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural background or religion
· Support, encourage and involve all players regardless of their talent level
· Never ridicule or yell at players for errors or poor performance
· Always consider the wellbeing and safety of participants before performance and results
· Encourage participants to value their performances and not just results
· Encourage and guide participants to accept responsibility for their own performance and behaviour both on and off the field
· Maintain respectful and appropriate relationships with all participants
· Ensure all activities are appropriate to the age, ability and experience of participants
· Promote the positive aspects of the sport (e.g. fair play)
· Always respect the official’s decision and support them to carry out their role
· Display consistently high standards of good sporting behaviour and appearance
· Follow all guidelines laid down by the national governing body and the Club
· Hold appropriate valid qualifications before commencing to coach
· Never condone rule violations, unfair or unduly rough play or the use of prohibited substances
· Never smoke or drink alcohol whist in an official capacity
· Never use offensive language or behaviour
· To act as a role model at all times.
PLAYERS are required to:

· Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural background or religion 

· Play by the rules and respect the umpire’s decisions

· Display good sporting behaviour at all times

· Never use offensive language or behaviour towards anyone or engage in sledging or bullying of any person

· Co-operate with your coach

· Adhere to club policies including smoke-free areas and liquor license requirements

· Never behave in a manner that would damage the reputation of the club either on or off the field

VOLUNTEERS and SPECTATORS are required to:

· Act as good role models and ambassadors for the club at all times
· Always welcome opposition players, spectators, officials etc to the club
· Never use offensive language or behaviour
· Treat all everyone including the opposition with respect regardless of their gender, ability, cultural background or religion
· Display consistently high standards of good sporting behaviour including respecting the official’s decisions
· Adhere to the smoke-free policies of the club 
· Not to consume alcohol in any place other than where the club’s license allows
· Adhere to and support the Club policies
· Be trustworthy 
Understanding and Acknowledgement Statement for Registration

I have read and agree to abide by the Codes of Conduct and understand that if I breach any of the Codes, disciplinary action will result.

Name: _______________________  Date: ____________________ Signature:________________

Parent signature to accompany where the participant is under 18

Parents Name: ​​​​​​​​​​​​​_________________ Date: ___________________ Signature: ________________
	Smoke Free Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


PURPOSE
The Sale City Football Netball Club recognises that passive smoking (inhaling second-hand smoke) is hazardous to health and that non-smokers should be protected from tobacco smoke. Passive smoking can lead to other serious illnesses such as bronchitis, lung cancer, cardiovascular disease, and chest illnesses in children. Accordingly the following policy has been developed by F.C. to help protect people’s health. The move to go SmokeFree also complements the clubs desire to create a healthy family friendly environment. The club believes that such an environment and image will be advantageous in attracting new members and positively promoting the club in the community. Legislation and the legal duty of care also provide reasons to have a SmokeFree club. Under common law the F.C. has a legal duty of care to ensure that employees, volunteers, players and officials are not exposed to potentially harmful situations.
POLICY
The Occupational Health and Safety Act also stipulates that employees and working volunteers must have a safe environment to work in. Victorian SmokeFree dining legislation also states that enclosed dining areas must be SmokeFree. 

This policy applies to all members, administrators, officials, coaches, players and visitors of the Sale City Football Netball Club.

TIMING

This policy is effective from 01/06/ 2014

DESIGNATED SMOKE FREE AREAS

The Sale City Football Netball Club requires the following areas to be SmokeFree:

• Club and social rooms

• Administration and office areas

• Changing rooms

• Toilet blocks

• Indoor spectator viewing areas

• Playing areas and within 10 metres of the playing area for underage sporting events
• Indoor eating areas

• Near entries and exits of buildings, facilities, and the ground

	Respect and Responsibility Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


STATEMENT OF INTENT

We, the Sale City Football Netball Club hereby commit to the objective of the AFL’s Respect and Responsibility Policy to create safe, welcoming and inclusive environments for women and girls at all levels of Australian Football.
PURPOSE

By committing to this goal, we understand that;
Violence against women is a violation of a woman’s right to physical and psychological integrity, to liberty, and all too often, to her right to life itself. It is any act of gender based violence that results in, or is likely to result in, physical, sexual or psychological harm to women.

POLICY






We understand that violence against women is a major public health and safety issue in Australia, and therefore affirm that our club understands its, and the wider football communities role in preventing violence against women before it occurs.

We further recognise that violence against women is caused by;

• Unequal power relations between men and women and belief in rigid gender roles;

• Holding a masculine sense of entitlement;

• Belief in the male right to control relationships: and

• Promotion of these beliefs through social structures, such as sporting clubs.

We underline our commitment to challenging these behaviours and attitudes that can cause, contribute to and condone violence against women.

We understand that creating environments where women feel safe, welcome and inclusive is both an individual and collective responsibility. 
In order to achieve this, we commit to;

• Having an equal representation of women and men in senior leadership positions where possible;

• Actively recruiting women and girls to coaching roles where possible;
• Ensuring that all elements of the Member Protection Policy are adhered to at all times;

• Communicate and enforce relevant Club and League Codes of Conduct;

• Actively engage with the White Ribbon Campaign, or equivalent where possible;

• Adherence to our Responsible Service of Alcohol obligations; and

• Enforcing Club and League Codes of Conduct, where applicable.
	Cybersafety Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
	Sign:
	Name

	Vice-President:
	Sign:
	Name


PURPOSE
WorkSafe AFL Victoria Country has an obligation to maintain a safe physical and emotional environment for league officials, staff, registered players, umpires, coaches, club members, parents, spectators and sponsors. This responsibility is increasingly being linked to the use of the Internet and Information & Communication Technologies (ICT), and has seen the emergence of a number of related Cybersafety issues. The Internet and ICT devices/equipment bring great benefits to all users and to the effective operation of the WorkSafe AFL Victoria Country, individual leagues and clubs. 
WorkSafe AFL Victoria Country places a high priority on the acceptable use of ICT devices/equipment which will benefit members however; it recognises that the presence in the sporting arena of these technologies can also facilitate anti-social, inappropriate, and even illegal behaviour and activities. WorkSafe AFL Victoria Country aims, therefore, to maximise the benefits of these technologies, while at the same time to minimise the dangers and manage the risks.
Sale City Football Netball Club are committed to the Cybersafety policy as out lined by AFL Country Victoria.
POLICY STATEMENT
The Cybersafety Policy used by AFL Victoria Country is to be used in all circumstances by members of the Sale City Football Netball Club where alleged breaches of policy are reported to the club Board of Management.
PROCEDURES
Grievance and complaints procedures are outlined in the Worksafe AFL Victoria Country Cybersafety Policy, and all breaches of that policy are to be dealt with using those procedures, including Penalties for those found guilty under the policy.

	Grievances and Complaints Policy
	Approval Date:  
	

	
	Review Date:
	

	
	Version No:
	

	President:
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	Vice-President:
	Sign:
	Name


PURPOSE
To ensure that grievances / complaints raised by members (including members of the Committee), volunteers, stakeholders or community members are dealt with in a prompt and equitable manner 

POLICY

It is recognised that people associated with the Club will from time to time have grievances or complaints that need to be resolved in the interest of maintaining good relationships. The Sale City Football Netball Club Board believes that:

· People have the right to have their grievances receive careful consideration through established processes that are timely and based on fairness and respect

· The best resolution is one that is reached cooperatively and informally where possible prior to a formal complaint being lodged in writing

· A person making a complaint or airing a grievance will not be disadvantaged in anyway as a direct result

· Where a formal complaint is received by the Committee it will be considered in a timely and confidential manner and documented together with the steps towards resolution 

PROCEDURES 

Steps to Making a Complaint / Achieving Resolution

· Speak to the person causing the problem and inform them of the behaviour, decision or action that the complaint or grievance refers to. Discuss possible solutions

· Speak to a Committee Member for advice on possible solutions and/or intervention

· Make a formal complaint in writing to the Board / Committee /Sub Committee
· Seek independent arbitration if a suitable resolution cannot be reached

· Refer the complaint to the Equal Opportunities Commission, the Industrial Relations Commission or relevant body.

Seeking Resolution

Where issues cannot be resolved informally, a complaints process will be adopted based on the principles of open discussion, confidentiality, fairness and respect, and timeliness.
Formal Complaint Procedure 
A person who chooses to make their grievance or complaint formal must do so in writing to the Board / Committee / Sub Committee using the Grievances / Complaints Record Form.

Grievance and complaints procedures are outlined in The Rules for Sale City Football Netball Club Part 8 and shall be followed once a Grievances / Complaints Form has been received.
Grievance / Complaints Record Form

	How were details of the grievance or complaint received?  


Please tick √
	Phone


	Verbal
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	Email
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	Facsimile[image: image4.png]



	Letter





Who made the complaint? 

	Name:
	

	Address:
	

	Email:
	
	Tel:
	Mobile:


Account of the complaint:

	What was the issue? Did it involve another party or parties? If so, who? What happened, when – any details…

	

	

	


Complaint Received By:  

	Name:
	

	Position:
	

	Date and time complaint received:
	



	Complaint referred to: E.g. Committee, Mediator, Incident Officer

	Date:


	Complainant contacted: 

Other parties contacted:
	Date:

Date:



	Details of the process of investigation and any discussions. What was learnt that contributed to decision-making

	

	



	Assessment of scope, severity and potential impact of the grievance or complaint.



	



	Details of decisions made and proposed actions to be taken



	

	



	Complainant and Respondent (If any) informed of decision in writing within 20 days or informed of any delays.


	Date informed:





	If complainant/respondent satisfied with response – CASE CLOSED

   

	Date:




	If complainant is not satisfied meet to discuss alternative methods of resolution.
	Date:




Grievance / Complaints Register

The following is the Sale City Football Netball Club register for grievances and/or complaints and the actions undertaken. This will provide the Committee/Board with a record of the types of complaints received (any trends), the effectiveness of resolution strategies and a record of what was done as a risk management measure. These records, together with copies of correspondence regarding the complaint, should be retained for at least 7 years.

	Date Received
	Complaint Source Name
	Address
	Contacts
	Complaint Description
	Outcome Sought
	Actions Taken to Collect information
	Actions
	Satisfaction
	Closure Date

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



