[image: image1.jpg]


           General Complaint Form       [image: image2.jpg]



We welcome any complaint / feedback from any person associated with our Association and as such we advise that we will attempt to deal with same as soon as possible. So please complete the form below and forward it to complaints@bacchusmarsh.basketball.net.au at your convenience.
Please note: Our committee meets normally on the First Tuesday of each month and if required your complaint may not be addressed until the next meeting following receipt of this form.
Full name: (Please Print)……………………………………………………………………………………… 

Associated Team or Club: ……………………………………………………….

Reason for Complaint: ………………………………………………………….

Details of complaint:………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………

Note: If required please attach any other information you believe relevant.
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Date Rec’d: ……./…../…….


Forwarded to: ……………………………………………..

Action Required:……………………………………………………………………………………………………………………………. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Decision made: ……………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………………………………

Complainant notified of out come by: ……………………………………………………… Date: …./……/………

Other actions required: …………………………………………………………………………………………………………………….

www.bacchusmarsh.basketball.net.au


