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POSITION DESCRIPTION
	Title of Position
	Director, Community Participation

	Reports To
	Chief Executive

	Status
	Full time, Wellington Based

	Date Created
	1 March 2013


	PURPOSE OF THE ROLE

	To assist with the design, promotion and implementation of the National Participation Programme so that basketball attracts and retains players and volunteers via a range of relevant and accessible participation programmes that are nationally coherent and viable.  

To oversee the implementation of the National Tournaments components of the All of Basketball Plan and to work closely with Basketball Associations to ensure the participation strategies and actions meet their needs and the needs of their members. 


	KEY RESPONSIBILITIES

	1. Community Products, Programmes and Events
· Lead the Community Participation Programme for Basketball in New Zealand.
· Assist the six Basketball New Zealand Zones to develop and implement ‘Community Participation Plans’ including annual work plans and budgets. 
· Develop and help implement high quality programmes that grow the basketball participant base and improve the quality of experience in basketball.
· Oversee development and implementation of a national database of basketball participants, including buy in from Associations.
· Identify new opportunities/products/events for development and implementation.
· Develop and manage a positive relationship with the Associations and Zones to build a coherent delivery platform for participation in a range of basketball activities.
· Assist with building Zone and Association capability.
· Ensure systems are in place that appropriately guide those delivering Basketball New Zealand endorsed activities (policies, procedures, protocols, etc).
· Help create an environment that attracts, supports and recognises volunteers. 
· Remain up to date on international trends and best practice. 
· Facilitate a Community Advisory Panel to assist success. 
2. Tournaments
· Oversee the provision of an agreed schedule of basketball tournaments.
· Help manage relationships with Associations to enable delivery of high quality Tournaments.
· Capture and collate best practice in tournament planning and organisation to assist improvements in the standard of delivery. 
3. Staff Management
· Manage national staff allocated to Community Participation Programmes including establishing priorities, ensuring achievement of agreed performance indicators, ensuring compliance with Basketball New Zealand policies, development of annual work plans and budgets, etc.

· Manage regionally based Basketball New Zealand Development Officers including agreeing performance criteria with host Zones/Associations.

· Undertake a formal annual review of staff performance and periodic informal reviews to assist performance.

· Guide, mentor and assist the professional development of staff.
4. Relationship Management
· Build and manage relationships with the Regional Sports Trusts (RST’s) and ensure appropriate links with Associations. 

· Build and manage positive relationships with the Basketball Zones and Associations.

· Build and manage positive relationships with educational agencies, Local Authorities, health agencies, etc where they can assist basketball participation. 
5. Monitoring and reporting
· Monitor and report on national participation statistics.  

· Manage the implementation of recommendations from reviews. 

· Report as required to the CE and Board of Basketball New Zealand.  

6. Budgets and Resourcing

· Assist in gaining funding and developing commercial business models that support the development and implementation of Participation Programme activities.
· Develop and manage annual budgets for the Community Participation Programme.
 


	CAPABILITIES REQUIRED FOR COMPETENT JOB PERFORMANCE

	Technical Skills (Specific Job Skills)
	· High level written and verbal communication skills

· A knowledge and understanding of community participation principles and practices
· Knowledge of broad sporting sector and perspectives
· Strong stakeholder management skills including managing diverse views and competing interests
· Experience in planning and managing programmes and/or activities and related budgets
· Experience in marketing, communications and event management an advantage
· Commercial acumen, sponsorship attainment and management desirable
· Evidence of successfully and positively working with diverse stakeholders and customers including volunteers
· Analytical skills for statistical and data verification

	Professional Knowledge 
	· Understanding of how sport operates in NZ
· A working knowledge of BBNZ products and services

· An understanding of volunteerism
· An awareness of the place of basketball in New Zealand

	General Managerial Abilities
	· Staff management experience

· Strong leadership and interpersonal skills
· Ability to influence others, with excellent team building, collaboration and partnering skills

· Ability to manage and measure work including assigning responsibility for tasks and decisions; setting clear objectives and measures; and monitoring process, progress and results; and designing feedback loops into work

· Ability to contribute to budgeting, forecasting and financial management
· Ability to effectively build support for participation and volunteer initiatives within and outside the sport

· Ability to engage and empathise with volunteers

· Strong initiative and problem solving abilities

· Strong time management and organisational skills

· Embrace change positively and actively seeks new and improved ways to do things


	QUALIFICATIONS

	ESSENTIAL
	· Drivers License

· Must be legally entitled to work in New Zealand
· Non smoker

	PREFERRED
	· Tertiary qualified in a Sports Management, Social Science, Communications or a related discipline


	WORKING RELATIONSHIPS

	INTERNAL CONTACTS
	All BBNZ,  Board members

	EXTERNAL CONTACTS
	Association and Zone staff, SNZ Community Sport Team, Regional Sports Trusts, key funders and sponsors, Education and Health agencies

	EXTENT OF CONTACTS WITH CUSTOMERS
	Routine


	Responsible for:

	Number of staff
	2 national and potentially several regionally (subject to funding)

	Budget
	Agreed annually

	Revenue
	Agreed annually


