Child protection:                                                                                   The Australian Football League Member Protection Policy was developed to ensure that the AFL is at the forefront of recognising the interests of all persons connected with Australian Football.                   The AFL regards unlawful discrimination and sexual harassment as intolerable and believes that all people have the right to work in an environment which is free of unlawful discrimination, sexual harassment and racial & religious vilification.                                                       Under various State and Commonwealth legislation unfair discrimination and sexual harassment is illegal. In its most serious forms harassment can be an offence under State and Federal criminal law.                                                                       
http://www.afl.com.au/Portals/0/afl_docs/afl_hq/Policies/MemberProtectionPolicy_2006.pdf
http://www.afl.com.au/Portals/0/afl_docs/afl_hq/Policies/Member_Protection_Policy_Child_Protection.pdf

AFL Kids First:
Today’s parents have an important role in the delivery and support of sporting activities for their own and other children. With it comes a clear responsibility to act in a constructive and encouraging manner at all times.

Barracking and wanting your child to perform well is human nature, but it is critical that this should be done in a responsible manner avoiding the ugly parent syndrome at all times.

The AFL invests over $23 million annually in strategies that support the participation of 450,000 players throughout Australia. AFL Kids First is a program that has been designed for leagues and associations to guide parents so that both they and their children obtain the maximum benefit and enjoyment from their participation in junior programs and matches. 

AFL Kids First includes recommendations for leagues, associations and their clubs to manage situations where parents become over-enthusiastic and risk having a negative impact on their children’s activities.

The basic principles of AFL Kids First are to remind parents that:
· Sport for children is a vital part of their growing up. 
· Children like to win, but more importantly, they want to have fun. 

· Parents need to set the right example at the sports ground, not just at home. 

· Parents should be proud of their child’s efforts irrespective of the result. 

· Sport is important to children’s self esteem.


The AFL has produced an operational manual for leagues, associations and clubs to drive these principles, and to remind parents of the vital responsibilities and to outline appropriate procedures in the event problems arise.

The manual outlines the program’s objectives, presents the code of conduct appropriate to all parents, describes the education process for junior leagues and associations, and the conduct of an information session, the appointment of a coordinator to manage process, and the role and duties of the coordinator, parents, and administrators.

The continued growth and health of the game depends on junior programs and matches being conducted in a positive, encouraging and fun environment. AFL Kids First provides guidance for achieving this objective.
· AFL Kids First Brochure (.pdf) 

· AFL Kids First Manual (.pdf)
· AFL Kids First Code of Conduct (.pdf)
· AFL Kids First Poster (.pdf) 
Volunteer legislation

To run a successful football club it is imperative to have volunteers help out with various roles and responsibilities. It is important that you are aware of the volunteer protection legislation for your State or Territory. By clicking on your state or territory below, you will be able to learn more. (www.bus.qut.edu.au)   
Australian Capital Territory 

The Civil Law (Wrongs) Act 2002 provides protection for volunteers and "Good Samaritans". The ACT is establishing a risk advisory service directed at the community, non-profit, sporting and small business sectors. A number of options are being considered for group buying.

Legislation: http://www.legislation.act.gov.au/ 
New South Wales 
New South Wales Parliament enacted the Civil Act 2002 on 20 March 2002.

Stage Two of the NSW Tort Reform took form in the Civil Liability Amendment (Personal Responsibility) Act 2002, which covers protection for volunteers under "Good Samaritan" legislation. 

New South Wales has halved the stamp duty on insurance to 5% for premiums paid on or after 4 June 2002 for contracts of insurance or renewals of contracts of insurance that take effect on or after 1 August 2002. New South Wales has provided funding to establish a group–buying and risk management facility for not–for–profit bodies. Legislation: http://www.legislation.nsw.gov.au/.

Northern Territory 
The Personal Injuries (Liabilities and Damages) Act includes exempting volunteers from being sued when undertaking work for their volunteer organisation and protection for "Good Samaritans". 

The Northern Territory also is facilitating participation of Northern Territory not–for–profit community groups in the Queensland Group Insurance Scheme and has amended the standard insurance requirements in Government contracts. 

Legislation: http://notes.nt.gov.au/dcm/legislat/legislat.nsf?OpenDatabase
Queensland 
Stage one of Queensland’s tort reform was embodied in the Queensland Personal Injuries Proceedings Act 2002 and was followed by the Civil Liabilities Act 2003. The latter Act includes a level of protection for volunteers from personal civil liability. 

Queensland has announced a reduction in stamp duty on public liability insurance premiums for not-for-profit organisations. 

Queensland has established a group insurance scheme for not-for-profit organisations. The group insurance scheme commenced operations on 1 September 2002. 

-Queensland Legislation

· The Personal Injuries Proceedings Act 2002 

· The Civil Liability Act 2003 

Legislation: http://www.legislation.qld.gov.au
-Queensland Government Insurance Crisis for Community Organisations website

· Queensland Government Insurance Task Group Report 

· Queensland Government Community Organisations Group Insurance Scheme 

See: http://www.treasury.qld.gov.au/subsites/groupinsurance/need_ins_now.htm
-Queensland Government Risk Management website

· Assists in basic risk management with an interactive tutorial 

See: http://www.qld.gov.au/ngo/management/risk.html
-Sport and Recreation – Queensland Government

· Links to sports insurance reports 

· Links to sports insurance management 

See: http://www.srq.qld.gov.au/
-Queensland Government Public Liability Insurance Stamp Duty Concession for Community Organisations 

· Fact sheet on insurance stamp duty waiver (PDF 54kb) 

· Application form for waiver of stamp duty (PDF 92 kb) 

See: http://www.osr.qld.gov.au/taxes/duties/types/index.shtml 
The Queensland Government Department of Emergency Services has released its "Review of the State Counter-Disaster Organisation Act 1975 – Discussion Paper". A significant part of the paper deals with volunteer liability issues, see sections 2.4 and 2.5. See: http://www.emergency.qld.gov.au 

South Australia 
The Wrongs (Liability and Damages for Personal Injury) Amendment Act (which received assent on 12 September 2002 includes the protection of "Good Samaritans". The Volunteer Protection Act 2001 seeks to protect volunteers of government and incorporated bodies from liability for claims. The related Good Samaritans (Limitation of Liability) Act 2002 protects those who come to the aid of a victim in an emergency. 

South Australia has conducted risk awareness raising and advisory sessions for volunteer and community groups.

Legislation: http://www.legislation.sa.gov.au/index.aspx
CPNS website information sheet (PDF, )on SA Volunteer Protection 

Tasmania 
In an April 2003, a press release from the Treasurer and Minister for Employment indicated that legislation to protect volunteers from being sued would be introduced in the 2003 budget session of Parliament. 

The Civil Liability Amendment Act 2003 has been enacted and is available for viewing on the Tasmanian legislation website.
Victoria 
The Victorian Parliament passed the Wrongs and Other Acts (Public Liability Insurance Reform) Act 2002 which received assent on 22 October 2002 and includes protection of volunteers, "Good Samaritans" and donators of free food. 

Victoria has acted on a sector–by–sector basis to assist groups most severely disadvantaged by the lack of availability and increased prices of insurance. Action includes:

· the creation of a group insurance scheme for community organisations 

· providing a grant of $330,000 to the Municipal Association of Victoria (MAV) for the development of risk mitigation activities that are linked to the community group insurance scheme. 

Legislation: http://www.dms.dpc.vic.gov.au/
Western Australia 
Western Australia passed the Civil Liability Act 2002. The Insurance Commission of WA Amendment Act 2002 enables the government’s insurance arm to provide insurance cover to eligible not–for–profit and community organisations who are unable to find relevant, affordable or any cover at all. More details at: https://icwa.wa.gov.au/cif/cif_index.shtml
The Volunteer (Protection from Liability) Act 2002, provides many volunteers with qualified immunity from personal liability when doing community work. The legislation is not available on the web, but information about the Act is available on the Department of Sport and Recreation website. Legislation: http://www.dsr.wa.gov.au/scripts/nc.dll?DSR.65666:STANDARD::pc=PC_60070
AFL Volunteer Rec. Program                                                             This program recognises the important role and valuable contribution of volunteers to community clubs and leagues. Each community club has been issued with its own secure user name and password to enable it to enter names of volunteers directly online. A reminder notice is sent to clubs in December each year. Community football bodies which take advantage of this service will automatically receive Recognition Certificates for volunteers who reach key milestones at:
· One Year Service 

· Five Year 

· 10 Year 

· 15 Year 

· 25 Year

This is a free service. All it takes is a little of a club official’s time to enter the details.

AFL Volunteer Recognition Database
Club Management:                                                                                 The AFL, in conjunction with the Australian Sports Commission and extensive research with the community club network, has developed the AFL Club Management Program aimed at supporting and providing education for club administrators. Six manuals covering all areas of administration are available to download free of charge.
The areas covered are:

· Community Partnerships (.pdf)

· Financial Management (.pdf)

· Junior Development (.pdf)

· Planning (.pdf)

· Risk Management (.pdf)

· Volunteer Management (.pdf)

Lightning policy:                                                                                        It is important that we do everything possible to ensure the safety of every person who plays Australian Football. If your State body or league/association currently does not have a lightning policy/guidelines, the AFL encourages the use of the guidelines below – AFL Lightning Guidelines. Please note that compliance with the recommendations contained in these guidelines will not necessarily prevent damage or personal injury due to lightning, but will reduce the probability of such damage or injury occurring.     

http://www.afl.com.au/Portals/0/afl_docs/afl_hq/Policies/Lightining%20Policy%20Match%20Day.pdf
Heat policy:                                                                                            Below is a link to the AFL’s guidelines for prevention of heat injury. As a guide, we encourage every club to follow the guidelines to ensure that every player who plays the game is safe from heat stress and injury. Your State or league/association may already have a heat policy, we recommend that you liaise with them to ensure you are using the most appropriate policy/guidelines.  
http://www.afl.com.au/Portals/0/afl_docs/afl_hq/Policies/2008%20HEAT%20POLICY.pdf
First Aid: 

Having adequate medical supplies at any sporting match and training is a major priority. In order to prepare players for the game and manage any injuries that occur (on and off the field), it is important to have a well-maintained first aid kit and treatment area, such as a designated first aid room. Sports Medicine Australia has made a list of items that should be included in a first aid kit, as well as a recommendation of the facilities and contents that are required for a first aid room. The list can be found at www.smartplay.com.au under the section ‘Resources/Links’. Other initiatives that can benefit clubs can also be found at this website. The AFL currently has a relationship with St John’s Australia, who provide assistance with everything first-aid related, kits, training etc. For more information on what St John’s can provide your club, please visit their website:  www.st.john.com.au 
Crowd Control:

Social functions are held frequently at all football clubs around Australia. More often than not, it is likely that the club holding the function will have a crowd controller present. Managing crowds involves significant risk. The extent, severity and exposure to risk will vary depending on: the circumstances crowd controllers find themselves in; how well crowd control staff has been prepared; and how effectively risks have been controlled. Each State and Territory will have different legislation/guidelines for controlling crowds.  It is recommended that if your club is holding a function, you contact your local or State government to ensure everything possible is being done to manage the crowd appropriately.   
Hygiene & Food Standards:

It is imperative that a football club takes every possible measure to ensure that their hygiene and food standards are at a high level. Food standards have the force of the law so food safety must be taken seriously. Food Standards Australia New Zealand has developed a Food Standards Code which has the support of both the Australian and New Zealand governments. The Australia New Zealand Food Standards Code is a collection of individual food standards, ranging from food product standards to primary production standards. The full version of the Code can be found on FSANZ’s website; www.foodstandards.gov.au.   

It is also vital that a football club works hard to provide clean and hygienic facilities to the public. Keeping the club toilets clean, well sanitised and fully stocked is essential to maintaining a clean and safe environment for the community.  
Responsible Service of Alcohol (RSA)
To ensure the safety and well-being of the community it is vital that the Responsible Service of Alcohol is practiced at all football clubs. As part of RSA, venues must prevent drunkenness, minors accessing liquor, and understand that irresponsible liquor practices lead to problems both on and off the premises. The Australian Leisure and Hospitality Group has put together a Responsible Service of Alcohol Policy which can be found at http:/203.89.254.245/ALHSiteBuilder/rsa_policy.html. It is intended that every football club adopts this, or a similar policy (if no policy in place) to guarantee that the responsible service of alcohol is practiced. For information on obtaining a Responsible Service of Alcohol certificate contact your local government.    
Chemical safety:

Appropriate storage and handling of Dangerous Goods is universally required by legislation and a large amount of information and guidance is available from the various State Authorities with responsibility in this area. The primary references for Good Practice are the applicable regulations and Australian Standards but the checklist (below) gives introductory guidance. It is intended to help anyone storing dangerous goods, no matter how small the quantity, to make sure their workplace (football club) is as safe as possible and work towards compliance with relevant regulations. 

It is recommended that this checklist is used to form an action plan. While going through the checklist, identify areas that you can improve, rank them from least to most important and work through the list, ticking off areas of concern.   
Chemical safety checklist
Administration checklist:

To ensure that your football club’s facilities are safe from risks and hazards that may lead to injury, the AFL recommends that the attached Administration checklist be completed on a fortnightly basis. 

It is important that checklists are kept on file and the club addresses any issues that arise from completing the checklist. 

Administration checklist
Emergency response plans:

A football club will usually generate a lot of people traffic throughout the average week during the season. It is vital that the club does everything possible to ensure the safety of those who are on their premises, ie. proper evacuation plan/s in the event of a fire.
It is recommended that if no emergency evacuation plans are currently in place, the football club, together with their local council and fire authority develops one immediately.  
The AFL currently has a relationship with First5minutes, who provide assistance with everything related to fire and emergency response procedures. For information on what First5minutes can provide your club, please visit their website:  www.first5minutes.com.au 
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